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Thank you for your interest in the University of North Dakota Environmental Assessment Survey.   
If you would like to receive the results on this survey, please contact Cindy Spencer,  

Assistant Director of Residence Services at 701-777-4251 or 
cindy.spencer@operations.und.nodak.edu. 
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Resident Satisfaction Survey 

Thank you for your interest in the University of North Dakota Resident Satisfaction Survey. The 
survey collection process is now complete. Thank you again, to all those who participated. 

This Resident Satisfaction Survey is designed to 
assess the demographic characteristics of the 
students living in the residential halls at the 
University of North Dakota as well as their 
satisfaction toward housing staff, maintenance and 
custodial staff, policies and procedures, facilities, 
dinning services, programming, and hall government. 

The last survey was conducted in the fall of 2001.  
Some of the results can be accessed from this 
website. This is the first time an online survey is 
being used with our resident students. Two follow-up 
mailings of the survey announcement are sent to 
nonrespondents to promote the participation and to 
make the results as representative as possible. The 
last day to participate in the survey is December 
13, 2003.  

Please take a moment to share your thoughts and 
suggestions. Your input will help the University of 
North Dakota improve your residence hall living 
environment. Thank you very much for your 
participation.  

  

 

The participants have the option of 
responding to this survey either via 
the World Wide Web or via a 
traditional paper questionnaire on 
PDF format. Please enter your 
password to participate in this 
survey. 

 Click on Web Questionnaire to 
access the online survey and start 
your responses.  

 The Paper Questionnaire is 
provided via Adobe Acrobat (PDF) 
format. Viewing or downloading this 
file requires that you have Adobe 
Acrobat installed. Return your 
completed Paper Questionnaire to 
the Office of Institutional Research, 
P.O. Box 7106, Grand Forks, ND 
58202.  

 

This site is the information source of survey data collected of University of North Dakota resident 
students. All responses will remain confidential and will be reported in a group format. The executive 
summary and institutional reports will be available in April 2004. Please contact the Office of 
Institutional Research (701-777-4358) for survey information. 

Office of Institutional Research 
403 Twamley Hall, Grand Forks, ND 58202-7106  
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