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How Do Students Evaluate 
the Dining Services

♦ The demographic characteristics of the students 
living in the residential halls

♦ Study student’s satisfaction towards      
1.  housing staff
2.  maintenance & custodial staff
3.  policies & procedures
4.  facilities
5.  dinning services
6.  programming
7.  hall government 

Introduction
The Environmental Assessment Survey is 

designed to assess biannually (In the fall of 
1991, 1993, 1995, 1997, 1999, 2001, and 2003): 

♦ Survey questionnaires with 135 items were 
developed by the Housing Office.

♦ A specific website along with an online survey 
form were developed and facilitated by the 
Office of Institutional Research. 

♦ 650 residents were randomly sampled.
♦ A password was assigned to each sampled

resident to insure valid access. 
♦ Respondents had the option of responding to 

this survey either via the web format or via a 
paper format.

♦ Statistical analysis were used. 
♦ Content analysis was performed to identify 

themes from the comments.

Methodology

Survey Questionnaire 
(135 questions and 61 comment areas)

1. Demographic Information (8 questions)
2. Housing Staff (16 questions)
3. Campus Passport/ID Office (7 questions)
4. Maintenance/Custodial Staff (6 questions)
5. General Student Information (9 questions)
6. Policies & Procedures (5 questions)
7. Facilities (22 questions)
8. Residence Hall Fitness Center (4 questions)
9. Dinning Services (27 questions)
10. Programming (8 questions)
11. ARH & Hall Government (9 questions)
12. Hall Environment (14 questions)
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Population and Respondents

0.8:1.0185

165 web
(89%)
29%

103
(55.7%)
91 web
(88%)
36%

82
(44.3%)
74 web
(90%)
22%

Number of 
Respondents

Response Rate

1.3:1.0650283
(43.5%)

367
(56.5%)

Number 
Sampled

1.3:1.03,3331,447
(43.4%)

1,886
(56.6%)

Housing 
Population

M:F 
RatioTotalFemaleMalePopulation

Composition of the Respondents by 
Dining Center

42% 52% 6%

35% 58% 7%

38% 56% 6%

Male

Female

All

Squires DC Wilkerson DC Terrace DC
N=82

N=103
N=36 N=60

N=7

N=34 N=43
N=5

N=185
N=70 N=103

N=12

Age and Experience
♦ A total of 61% (54% of male and 66% of female) 

of the responses came from residents in their 
first semester of residence hall living 
experience.  

♦ Nearly 53% (49% of male and 55% of female) 
are freshmen, 30% are sophomore, 10% are 
junior, 6% are senior, and 1% are graduate 
students. 

♦ Residents of ages 18 and 19 comprise 73%
(65% of male and 78% of female) of the 185 
respondents.  

♦ 70 participants are from Squires DC (49% FR, 
49% M), 12 from Terrace DC (100% FR, 42% M), 
and 103 from Wilkerson DC (54% FR, 42% M).
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Reasons to Live in the Residence Halls

4%

1%

6%

10%

19%

60%

FR

3%

1%

9%

10%

9%

68%

WIL

0%

0%

0%

0%

0%

100%

TR

3%

1%

6%

9%

10%

71%

F

4%

0%

3%

6%

19%

68%

SQ

3%4%3%Other

0%0%1%Security

6%6%6%Cost

6%6%8%Parental 
Require

5%15%12%Friends &  
Activity

80%69%70%Conven-
ience

Non 
FRMTotalReasons

SQ = Squires, TR = Terrace, WIL = Wilkerson, FR = Freshman

Plan to Return to the Residence Halls
for the Spring 2004

7%

11%

82%

FR

9%

11%

80%

WIL

0%

0%

100%

TR

6%

9%

85%

F

6%

9%

85%

SQ

7%9%7%
Not sure 
about the 
plan

8%10%9%
Did not 
plan to 
return

85%81%84%Planned 
to return

Non 
FRMTotalReasons

SQ = Squires, TR = Terrace, WIL = Wilkerson, FR = Freshman

Level of Satisfaction 
Enjoyed living in the residence halls:

Overall: 88%    Male: 89%    Female: 87%  
FR: 88%     SO: 89%     JR: 89%     SR: 83%   

88%Noren
77%Dakota88%Bek
82%Brannon91%Walsh
83%McVey92%Smith
86%West95%Squires
87%Selke100%Swanson
87%Johnstone/Fulton100%Hancock

Level of Satisfaction

85 89 93 84 91 100

Complex Dining Center

Wilkerson
Walsh
Johnstone
Wilkerson
Squires
Terrace

About Dining Services

Survey Says …..

♦ 94% were aware of the current meal serving hours.
♦ 86% felt the serving hours have met their needs.
♦ 89% indicated the bonus meals on their meal plan

meet their needs for flexibility.

12%88%16%84%5%95%Wilkerson
18%82%27%73%9%91%Terrace
7%92%7%93%10%90%Squires
12%88%12%88%7%93%Female
10%90%18%82%4%96%Male
11%89%14%86%6%94%All

Needs 
not met

Needs 
met

Needs 
not met

Needs 
met

Not 
awareAware

Bonus meals 
and flexibility

Meal serving 
hours/needs

Aware of the 
serving hours

♦ More than 50% reported that they have utilized 
different programs or services:

2%5%3%Consultation with dietitian
7%12%9%Hit the Road Sack Lunch

9%6%8%Sick Tray Service
45%30%38%Wilkerson “To Go” Breakfast
40%63%50%Late Wilkerson lunch
60%52%57%Wilkerson “To Go” lunch

81%79%80%Late Terrace/Wilkerson dinner 
(6:30-7:00pm)

89%93%90%Opening dinning-all you can eat
97%96%96%Specialty Bars

97%94%96%Extended Wilkerson dinner  
(Sunday-Thursday, 7:30-11pm)

FemaleMaleTotalDifferent Meal Services Usage

5%73%Overall quality of salad bar
8%55%Overall quality of food

3%79%Overall rating of DC

2%83%Moonlight Pizza Party-Spring
3%75%Speed of service

8%56%Variety of foods offered

7%65%Moonlight Breakfast-Fall

3%79%Courtesy of DC staffs
2%79%Atmosphere of DC

1%82%Cleanliness of DC

Evaluation on Meal Services

7%67%Monthly Theme Dinners
1%78%Breakfast Buffet

Positive Negative

Wilkerson

Terrace

Squires

Female

Male

All

Positive or 
Negative 

Evaluation

5%76%4%71%2%79%4%73%

0%82%0%91%0%100%0%91%

2%83%2%76%0%83%0%86%

1%79%1%81%2%81%1%82%

6%79%4%68%0%82%3%75%

3%79%3%75%1%82%2%79%

NegPosNegPosNegPosNegPos

Staff 
Courtesy

Speed of 
service

Cleanliness 
of DC

DC 
Atmosphere
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Wilkerson

Terrace

Squires

Female

Male

All

Positive or 
Negative 

Evaluation

3%81%9%61%2%76%9%58%

0%80%0%67%0%100%11%78%

0%91%6%72%0%76%4%75%

0%92%5%75%0%87%3%75%

3%76%10%55%2%68%12%58%

2%83%7%65%1%78%7%67%

NegPosNegPosNegPosNegPos

Moonlight 
Pizza 
Party

Moonlight 
Breakfast

Breakfast 
Buffet

Monthly 
Theme 
Dinners

Wilkerson

Terrace

Squires

Female

Male

All

Positive or 
Negative 

Evaluation

9%50%8%54%5%73%6%75%

9%64%0%64%0%82%0%91%

5%60%8%59%6%73%0%81%

8%47%8%58%1%80%3%77%

7%52%0%54%10%65%3%81%

8%55%8%56%5%73%3%79%

NegPosNegPosNegPosNegPos

Overall 
quality of 

food

Variety of 
food 

offered

Overall 
quality of 
salad bar

Overall 
rating of 

DC

Would Use the Passport Dollars at:

56%
58%
66%
66%
67%
75%
77%
80%
84%
85%
90%
88%

F

67%
68%
72%
74%
72%
71%
82%
81%
85%
86%
90%
92%

FR

46%
49%
54%
54%
63%
73%
73%
74%
81%
83%
83%
81%

Non 
FR

76%77%Walsh C-Store

57%56%Barnes and Noble
56%57%Stomping Grounds
60%63%Twamley Snack bar
61%64%U Snack
67%67%Subway in Johnstone/Fulton
67%72%Vending machines

73%77%Union Food Court
81%83%Wilkerson C-Store
82%84%For guest meals at DC
79%85%Laundry machines
84%86%To Go Cafe

MTotalUse the Passport Dollars

List any specific foods you would 
like to see on the menu: 

I like the steak (Male, FR, Bek).
Clam chowder (Female, SR, Hancock). 
Taco Salad (Male, SO, Smith).
More vegetarian options besides pasta, stuffed 
peppers, and veggie burger combinations.  I 
LOVE the veggie nuggets (Female, JR, Noren). 
More seafood options, the fish is excellent! 
(Male, SO, McVey).
Different casseroles (Female, FR, Squires).
Real sausage, like Jimmy Dean Sausage (Male, 
SO, Walsh). 
Chinese food - sweet and sour chicken and 
fried rice and chili (Female, SO, Squires)

Other Comments
♦Do the bonus meals on your meal plan 

meet your needs for flexibility?
I love the bonus meal idea! Because we pay for 
them, they should carry over to the following 
semester (Female, SO, Squires)
The more the merrier (Male, SR, West)

♦What other areas would you be interested 
in using your Passport ID or Passport 
Dollars?
At football games at the Alerus Center for food 
and other stuff (Female, FR, Johnstone-Fulton)
Chester Fritz Library (Male, JR, Brannon)

Other Comments
♦General suggestions.

Later dinner service on weekends (Female, FR, 
Selke)
I have been very impressed with the staff 
members at Terrace DC! Mary at Terrace is 
wonderful, she is a keeper (Male, FR, McVey)
I want to be able to use a meal plan at the 
medical school lunch cart (Female, SR, Brannon)
Don't serve grilled cheese & chicken strips of fire 
on the same day (Male, SR, Swanson). Dakota 
Hall vending and laundry (Male, FR, Dakota) 
Consistently have ice cream at late night 
(Female, So, Squires)
Less bugs and flies (Male, SO, Smith)

The Areas Needed to Be Improved

78%62%Are satisfied the cultural awareness 
programs offered in hall

75%63%Are satisfied the current event 
programs offered in hall

82%74%Are satisfied the educational 
programs offered in hall

93%87%Feel hall staff enforce policies fairly

92%89%Feel safe in tunnels that link 
residence hall complexes/DC

96%91%Are comfortable talking with their RA 
about a UND concern

20012003Level of Satisfaction

The Areas of Strength

91%95%Feel staff answered questions when 
visiting the Housing Office

86%91%Housing staff are courteous when 
calling the Housing Office

71%91%Study in their own rooms in 
residence halls

75%88%Are satisfied with the variety of food 
offered in the dining centers *

90%96%Utilize Wilkerson Late Night hours *

92%96%Overall quality of dining centers 
good or very good *

20012003Level of Satisfaction
Summary

91%100% 6%, N=12Terrace

All

Wilkerson

Squires

Dining 
Hall

75%84%56%, N=103

88%

91% 

Overall 
Satisfaction

79%N=185 

81%38%, N=70

Overall 
Rating of DCParticipants


